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Education is being reinvented through the digital age, and Information and Communication Technology 

(ICT) is an essential skill for the success of university students in Sri Lanka. Although the use of digital 

devices is increasing rapidly with the advancement of technology, the level of computer literacy among 

newcomers at local universities is significantly different. The objective of this research is to identify the 

ICT literacy level of newcomers for dance and drama degree programs, focusing on their prior 

knowledge in ICT, usage of digital devices, communication platforms, and software knowledge, which is 

essential to their university life. By a quantitative research method, data have been collected through an 

online questionnaire from the newcomers of the Faculty of Dance and Drama, University of the Visual 

and Performing Arts, focusing on the 2018/2019 to 2022/2023 academic years. The collected 

information was analyzed in accordance with the requirements to gain knowledge about their ICT 

awareness, literacy level, and digital device usage. Accordingly, there is an increase in the following of 

ICT as a subject in the GCE (A/L) and GCE (O/L) examinations. After the 2021/2022 academic year, 

due to the COVID-19 pandemic, this trend has been accelerated, where students were compelled to use 

digital devices for their academic purposes, which tends to involve communication platforms like Zoom 

and Microsoft Teams. Moreover, most of the newcomers have developed a greater proficiency in using 

Microsoft Word, despite other software. Nearly 99% of students can browse the internet and check 

emails, which shows a high level of digital competence. Research findings indicate that there is a slight 

improvement in ICT literacy among the newcomers. However, research revealed that there are students 

who do not have sufficient ICT literacy in every aspect. By giving the ICT knowledge and conducting 

practical sessions, teachers can empower the students to thrive in the digital age. 
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 Performing arts encompass artistic activities such as dance, drama, and music that are performed in 

front of an audience. Technology integrates digital tools and platforms to enhance learning. The 

objective of this research is to explore the utilization of the Learning Management System (LMS) in the 

University of the Visual and Performing Arts. The research collected data from the LMS of the Faculty 

of Dance and Drama. The descriptive analysis method was used to analyze the acquired data. The 

findings reveal that there was no use of LMS in the pre-era of COVID 19. LMS usage peaked during the 

COVID-19 pandemic, as there was no way to conduct physical lectures and examinations. According to 

the observations of LMS activities, LMS has been used for sharing meeting links for online lectures, 

sharing lecture recordings, sharing reading materials, conducting and collecting assignments, conducting 

examinations, and providing students’ notices. In the post-COVID-19 era, the LMS is still used to 

perform some academic activities, even though most academic programs are conducted physically. 

Further, LMS is mostly used as a platform for providing student notices. According to the analysis of 

acquired data, the most common academic activities in the LMS are sharing meeting links for online 

lectures, sharing lecture recordings, and sharing reading materials. However, the results indicate that 

LMS usage for academic activities has gradually decreased year after year. However, LMS is still used and 

accessed by students, and some academic programs are conducted online. The research suggests that 

assignments could be conducted and collected using an LMS for theory subjects. Furthermore, the study 

recommends conducting an LMS training program for the academic staff, as a considerable proportion 

of LMS courses have not been used, even during the COVID-19 pandemic.   
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